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Obchodni podminky uzivani mobilni aplikace PID Litacka
Platné od 30.9.2025

1 Obecna ustanoveni

11

1.2

1.3

1.4

1.5

1.6

Spolecnost Operator ICT a.s., zapsand v obchodnim rejstfiku vedeném Méstskym soudem
v Praze pod sp. zn. B 19676, jakoZto vydavatel a provozovatel mobilni aplikace PID Litacka
(ddle jen ,,Provozovatel“) stanovi tyto Obchodni podminky uzivani mobilni aplikace PID Litacka
(dale jen ,,Podminky“). Mobilni aplikace PID Litacka je nedilnou soucasti Multikanalového
odbavovaciho systému (dale jen ,,M0OS“), prostfednictvim kterého Provozovatel poskytuje
sluzby odbaveni ve vefejné hromadné dopravé. Dalsi ze soucdsti MOS je zejména portal MOS,
prostiednictvim kterého je provozovan e-shop MOS.

Mobilni aplikace PID Litacka je klientskou aplikaci uréenou pro odbaveni cestujicich ve verejné

hromadné dopravé, prostfednictvim které ma cestujici pristup zejména k ndsledujicim

sluzbam (dale jen ,,Sluzby”):

1.2.1  vyhleddvani spojeni ve vefejné hromadné dopravé,

1.2.2 nakup a sprava Jizdenek,

1.2.3 sprava platebnich karet, ve smyslu pfidruzovani platebnich karet ke konkrétnim
uctdm,

1.2.4 vyuziti mobilni aplikace PID Litacka jako ldentifikator pro Dlouhodobé jizdné,

1.2.5 nakup Dlouhodobého jizdného a sprava Identifikator(,

1.2.6 nakup a sprava Parkovného,

1.2.7 vyhledavani Intermodalniho dopravniho spojeni,

1.2.8 objedndni poptavkové dopravy PID Halé.

Prostfednictvim mobilni aplikace PID Litacka jsou poskytovany Sluzby v souladu s Tarifem
Prazské integrované dopravy (dale jen ,Tarif PID“), ktery stanovuje v systému Prazské
integrované dopravy (dale jen ,PID“) zplsob a postup pfi uplatiovani cen jizdného
v hromadné dopravé v ramci PID a podminky jeho vyuziti. Tarif PID vyhlasuje Regiondlni
organizator PraZzské integrované dopravy (dale jen ,,ROPID) a jeho pIné znéni je dostupné na
adrese www.pid.cz.

Pravni vztah mezi Provozovatelem a klientem vznika instalaci mobilni aplikace PID Litacka a
fidi se témito Podminkami, jakoZzto rémcovou smlouvou, Tarifem PID, cenikem placeného stani
a pravnim radem Ceské republiky, zejména zdkonem 89/2012 Sb., ob¢anskym zakonikem,
v platném znéni. Souhlas s témito Podminkami je vyZzadovan jiz pfti instalaci mobilni aplikace
PID Litacka, nebot timto krokem je viéi Provozovateli uc¢inén navrh na uzavieni smlouvy.
Provozovatel(lv souhlas s uzavienim smlouvy je dan v okamziku fadného provedeni instalace
mobilni aplikace PID Litacka.

Zakoupenim elektronického jizdniho dokladu nevznika pravni vztah pfepravni smlouvy, tento
se fidi Smluvnimi prepravnimi podminkami PID vyhlasovanymi ROPID. Provozovatel se také
nestava Ucastnikem prepravni smlouvy.

Provozovatel si vyhrazuje pravo zablokovat uzivani mobilni aplikace PID Litacka, dil¢i ucet v ni
zalozeny, nebo i jednotlivy elektronicky jizdni doklad v pfipadé, Ze tato je pouZita v rozporu

Operétor ICT, a.s. se sidlem www.operatorict.cz info@operatorict.cz 1C: 027 95 281
Délnicka 213/12 www.litacka.cz Tel.: +420 246 030 970 DIC: CZ 027 95 281
170 00 Praha 7

zapsany v Obchodnim rejstiiku u Mé&stského soudu v Praze; spisova znadé¢ka B. 19676



oict.

1.7

1.8

1.9

s témito Podminkami nebo zneuZita pro plnéni odlisné od Sluzeb dle odst. 1.2 tohoto ¢lanku
Podminek. Za uZivani mobilni aplikace PID Litacka v rozporu s Podminkami se povaZzuji také
neautorizované zdsahy do jeji funkénosti.

UZivatel je povinen vyuZivat nejnovéjsi dostupnou a nepozménénou verzi mobilni aplikace
PID Litacka staZenou z oficidlnich zdroji App Store nebo Google Play. Timto zplUsobem
UZivatel zajisti optimalni funkénost aplikace a bude mit pristup ke vSem aktualnim funkcim.
UzZivatel nese plnou zodpovédnost za pravidelné stahovani a instalaci aktualizaci mobilni
aplikace distribuovanych ke stazeni na App Store a Google Play.

Vydanim nové verze mobilni aplikace muiZe dojit k omezeni nebo zruseni podpory funkci
starSich verzi mobilni aplikace, a neni tak zaruceno jejich spravné fungovani. Provozovatel
nenese zodpovédnost za pfipadné nasledky pouzivani zastaralé verze mobilni aplikace a
vyslovné upozoriuje, Ze UZivatel v takovém pripadé muze pozbyt naroku na reklamaci.

V sekci Parkovani jsou poskytovdny sluzby v souladu s platnym cenikem jednotlivych zén
placeného stdni na uzemi hl. m. Prahy a jeho plné znéni je dostupné na adrese
parking.praha.eu.

Mobilni aplikace PID Litacka vyuZziva k poskytnuti Sluzeb v zavislosti na povaze Sluzby datovou
komunikaci. Pro spravné fungovani takovych Sluzeb je UzZivatel povinen zajistit dostupnost
datovych sluzeb. Datovd komunikace neni nezbytna pro vyuziti Sluzeb ve smyslu odst. 3.6 a
5.1 téchto Podminek.

2 Definice pojm{

2.1

2.2

Provozovatel mimo obecné zkratky zavedené témito Podminkami v jejich dil¢ich ustanovenich
vyslovné upravuje nasledujici vybrané pojmy Zivotnich cykll funkcionalit mobilni aplikace
PID Litacka. Definice pojmu jiz obsahuji prava a povinnosti klientd ve vztahu k danému pojmu
a mohou byt dale doplnény nebo zpfesnény v ramci ostatnich ustanoveni téchto Podminek.

IH

,UZivatel” predstavuje souhrnny pojem pro klienty, ktefi si do Zatizeni stahli mobilni aplikaci
PID Litacka; UZivatelé se dale €leni v zavislosti na objemu vyuZivani SluZeb. Tam, kde tyto
Podminky hovofi o UZivateli obecné, se ma za to, Ze predmétné ustanoveni je platné pro
Registrované i Neregistrované uzivatele.

2.2.1 ,Neregistrovany uZivatel” je identifikovan jiZ instalaci mobilni aplikace PID Litacka.
Primarné se jedna o UzZivatele, ktery si nevytvori ucet. V pfipadé, Ze si dle doporuceni
Provozovatele UZivatel viibec nevytvofi G¢et v mobilni aplikaci PID Litacka, nebo se po
registraci do svého uctu pfi vyuzivani Sluzeb neptihlasi, posuzuje se jeho status jako
Neregistrovaného uzivatele.

2.2.2 ,Registrovany uZivatel” je naopak UZivatel, ktery pfistoupil k vytvofeni svého uctu.
Registrovany uzivatel ziskava vytvorenim UZivatelského uctu dalsi vyhody spocivajici
napfiklad v zasilani dafiovych dokladd prostfednictvim e-mailu, zvySeni bezpecnosti
Jizdenek, pfenaseni Jizdenek na jind Zafizeni (at jiz na Zafizeni jiného Registrovaného
uzivatele ¢i na jiné Zafizeni napfiklad z dlvodu ztraty, odcizeni, ¢i zni¢eni Zatizeni),
moznost vyuziti mobilni aplikace PID Litacka jako Identifikdtoru pro Dlouhodobé
jizdné, nakup Dlouhodobého jizdného, sprava Identifikator( aj.
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2.3

2.4

2.5

2.6

2.7

2.8

2.9

2.10

,Zatizeni” je hardwarovy nosi¢ UZivatele, na kterém je nainstalovana mobilni aplikace
PID Litacka.

,Jizdenka” je elektronicky jednotlivy nebo kratkodoby jizdni doklad vygenerovany systémem
MOS prosttednictvim mobilni aplikace PID Litacka, jimz cestujici prokazuje Uhradu prepravy
pfi pfepravni kontrole, dle pfepravnich podminek dopravcl a Tarifu PID. Aktualni nabidka
Jizdenek se fidi aktualné platnym Tarifem PID.

,Dlouhodobé jizdné” predstavuje informaci ohledné existence elektronického casového
jizdniho dokladu Uzivatele, které bylo zakoupené a ptifazené v rdmci registrovaného uctu
UZivatele na Webu, v mobilni aplikaci PID Litacka, ¢i jinym zplsobem. Import této informace
do mobilni aplikace PID Litacka provede UzZivatel bud ru¢nim zadanim, nebo pfihldasenim svych
registracnich udajl z Webu v mobilni aplikaci PID Litacka. Timto krokem nedochazi k aktivaci
mobilni aplikace PID Litacka jako Identifikdtoru k ulozenému jizdnému. Pro aktivaci této Sluzby
je Uzivatel povinen v mobilni aplikaci PID Litacka pfimo potvrdit registraci Identifikdtoru MA a
nasledné k nému pfiradit Dlouhodobé jizdné v souladu s €l. 3 téchto Podminek. Aktualni
nabidka jizdného se tidi aktualné platnym Tarifem PID.

,Neaktivovana jizdenka” je Jizdenka, ktera jesté nebyla Uzivatelem aktivovana.

,Aktivovana jizdenka” je ¢asové omezeny stav Jizdenky, ktery nastane po kliknuti na tlacitko
,Aktivovat”, nebo ,Aktivovat na urcity ¢as”, nebo pokud UzZivatel pfi ndkupu jizdenky zvoli
zpUsob aktivace ,lhned po nakupu”, nebo ,Na urcity ¢as“. Jedna se o lJizdenku s jiz
definovanym rozsahem platnosti a zobrazenymi prvky kontroly (QR kdd, vizudlni informace).
K aktivaci Jizdenky musi dojit v okamziku, kdy ma Uzivatel pfistup k datovym sluzbam.
Aktivace jizdenky je nevratnd, aktivovanou jizdenku jiz nelze deaktivovat.

,Jizdenka pred platnosti” je Casové omezeny stav Jizdenky, ktery nastane v pfipadé, Ze UZivatel
predem zvoli zacatek platnosti jizdenky v budoucnu (odloZeny zacatek). Jizdenkou v tomto
stavu UZivatel prokazuje nevratnou aktivaci jizdenky, jejiz platnost zapocne v budoucnu
k nastavenému casu. Jizdenka v tomto stavu obsahuje vSechny prvky vedouci k odbaveni
pfi pfepravni kontrole, nicméné sama o sobé neni pfed nastavenym budoucim ¢asem platnym
jizdnim dokladem a v pfipadé prepravni kontroly se UZivatel musi soucasné prokdzat i jinym
platnym jizdnim dokladem pokryvajicim svou platnosti prepravné pro zbytek cesty mimo
platnost pokrytou lJizdenkou pred platnosti. Typicky se Jizdenka pfed platnosti vyuZiva
v situacich, kdy ¢ast cesty je pokryta Dlouhodobym jizdnym a cast cesty Jizdenkou, kterou
predstavuje Jizdenka pred platnosti.

Minimalni doba pro odloZenou platnost je 1 minuta, v souladu s bodem 2.9.

,Platna jizdenka” je Jizdenka obsahujici vSechny informace potfebné k UspésSnému odbaveni
pfi pfepravni kontrole. Platnost lJizdenky nastavda po uplynuti ochranného obdobi, tj.
v ¢asovém odstupu jedné (1) minuty od aktivace Jizdenky, tato doba je mobilni aplikaci
PID Litacka nastavena automaticky a Provozovatel si vyhrazuje pravo ji zkratit, nejedna-li se o
Jizdenku pred platnosti, kde je platnost nastavena zplisobem dle odst. 2.8 téchto Podminek.

,Spotfebovana jizdenka” je stav Jizdenky po uplynuti casové platnosti Jizdenky, bez
zobrazenych prvk{ kontroly.
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2.11

2.12

2.13

2.14

2.15

2.16

2.17

2.18

»Archivovand jizdenka” je Spotfebovana jizdenka uloZend v systému mobilni aplikace
PID Litacka. Po uplynuti Ihity 12 mésicl jiz neni dostupnd a viditelnd v mobilni aplikaci
PID Litacka.

,Pfenesena jizdenka” je takova lJizdenka, kterou Registrovany uzivatel "A" odeslal
Registrovanému uZivateli "B". V Zatizeni plvodniho Registrovaného uZivatele, ktery Jizdenku
zakoupil, se tato zobrazi ve stavu, ze kterého ji nelze aktivovat a je jednoznacné uvedeno, Ze
se jedna o Jizdenku, kterd byla odesldna a prenesena na jiné Zatizeni. Pfenést lze pouze
Neaktivovanou jizdenku.

»Neplatna jizdenka“ je takova Jizdenka, ktera:

2.13.1 nebyla aktivovana,

2.13.2 byla poutzita pred uplynutim ochranné doby a zapocetim platnosti (s vyjimkou nastupu
do pFiméstskych autobust PID),

2.13.3 byla pouzita mimo rozsah pasmové platnosti, pro ktery je platna,

2.13.4 pozbyla svou ¢asovou platnost uplynutim,

2.13.5 byla poftizena jinym zplsobem nez z mobilni aplikace PID Litacka,

2.13.6 byla neopravnéné jakkoliv pozménéna, upravena nebo zkopirovana,

2.13.7 nelze-li z pficin na strané Uzivatele nebo cestujiciho ovéfit jeji platnost,

2.13.8 neni pfi prepravni kontrole nalezena,

2.13.9 nebyla pfti elektronické kontrole (QR kéd, NFC kontrola, kontrolni vizudlni obrazec,
on-line dotaz) uznana za platnou,

2.13.10 byla aktivovdna aZ v dobé provadeéni prepravni kontroly, nebo aZ po vyzvé pracovnika
pfepravni kontroly.

,Zneplatnénd jizdenka” je anulovana lJizdenka na zdkladé akce provedené vyhradné
Provozovatelem bud na zadost UZivatele, provedenou prostfednictvim mobilni aplikace
PID Litacka, Infolinky ¢i PrepaZzek, nebo byla platnost jizdenky zruSena Tarifem PID, nebo
z divodl uvedenych v odst. 1.6 nebo odst. 8.7 téchto Podminek. Zneplatnénou jizdenku nelze
aktivovat a v pfipadé, Ze tato jizdenka byla aktivovana, automaticky se jeji aktivace rusi.

»Pasmova platnost Jizdenky” je vymezeni Uzemni platnosti Jizdenky za pomoci vyslovného
uvedeni tarifnich pasem pfi aktivaci Jizdenky, nebo pfi ndkupu Jizdenky, jsou-li tarifni pasma
dana typem Jizdenky.

,UZivatelsky ucet” je ucet Registrovaného uZivatele v mobilni aplikaci PID Litacka. UZivatelsky
ucet obsahuje mimo jiné osobni udaje UZivatele, pfihlasovaci jméno a heslo Registrovaného
uzZivatele a tomuto umoZnuje vyuZivat mobilni aplikaci PID Litacka v plném rozsahu, t;j.
zejména funkcionality spravu Jizdenek, registrace ldentifikdtoru MA, spravu ldentifikator(,
nakup Dlouhodobého jizdného.

yldentifikator instalace aplikace” je jednoznacné unikatni retézec znakl reprezentujici a
identifikujici konkrétni instalaci mobilni aplikace PID Litacka. Identifikdtor instalace aplikace se
Uzivateli zobrazi pfi prvnim pfistupu do mobilni aplikace PID Litacka jako Neregistrovany
uzivatel. Neregistrovany uZivatel si ldentifikator instalace aplikace uchovava pro jakykoliv
budouci tkon vztahujici se k jeho instalaci mobilni aplikace PID Litacka a poskytovani Sluzeb.

yldentifikator” je oznacdeni pro entitu, kterd slouZi k identifikaci UZivatele nebo k ovéreni
platného Dlouhodobého jizdného UZivatele. ldentifikator je nepostradatelnou soucasti
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2.19

2.20

2.21

2.22

2.23

2.24

2.25

2.26

umoznujici vyuZziti Dlouhodobého jizdného pfi odbaveni nebo pfi pfepravni kontrole, kdy je
Uzivatel povinen predlozit tento Identifikator k naéteni na odbavovacim nebo kontrolnim
zafizeni, kterym jsou nacteny informace takového Identifikdtoru o UZivateli nebo
Dlouhodobém jizdném.

Ke dni nabyti Ucinnosti téchto Podminek je moziné vyuZit jako Identifikator kartu Litacka, In
Kartu, bankovni karty MasterCard a Visa a Identifikator MA.

yldentifikdtor MA” je ldentifikdtor vyuZivajici unikdtni kombinaci informaci identifikujici
konkrétni instalaci mobilni aplikace PID Lita¢ka spolu s informaci o konkrétnim Zafizeni a
konkrétnim Registrovaném uZivateli.

V pfipadé, Ze dojde ke zméné Zafizeni, reinstalaci mobilni aplikace PID Litacka nebo pfihlaseni
jiného Registrovaného uzivatele, méni se i vysledny Identifikator MA.

,Informacni sluzby” poskytuje Provozovatel UZivatelim a Siroké verejnosti a tyto se dale cleni
na nasledujici informacni kanaly:

2.20.1 ,Infolinka” je Informacni sluzba poskytovana prostfednictvim e-mailu a placené
telefonické linky, dostupné na kontaktech uvedenych v mobilni aplikaci PID Litacka a
na Webu.

2.20.2 ,Web“ je Informacni sluzba poskytovana na internetovych strankach Provozovatele
umoziujici ddlkovy pfistup, a to na adrese pidlitacka.cz.

2.20.3 ,Pfepaiky” jsou osobnim kontaktnim mistem nachazejicim se ve Skodové paldci,
Jungmannova 35/29, Praha 1. Provozovatel si vyhrazuje pravo rozsifit pocet Pfepazek
i na jinych kontaktnich mistech a tyto nové Pfepazky oznamit UZivatelim a Siroké
verejnosti na Webu.

,Parkovaci zéna“ je zéna placeného stani na Uzemi hl. m. Prahy, ktera je reprezentovana
polygonem obsahujicim jeden nebo vice technickych usek( a pfislusnym dopravnim znacenim.
Parkovaci zény jsou vidy disjunktni. Parkovaci zéna je zpravidla vymezena od kfizovatky ke
kfizovatce.

,Geolokacni sluzba“ je technologie, kterd umozni zjistit UZivatelovu polohu pomoci Zatizeni.
»RZ" je zkratka pro registracni znacku vozidla.

,Parkovné” je parkovaci opravnéni zakoupené prostfednictvim mobilni aplikace PID Litacka,
jimz Uzivatel prokazuje uhradu parkovaciho oprdvnéni dle podminek pfislusného
provozovatele. Parkovné muize zahrnovat zejména Uhradu parkovaciho opravnéni v zénach
placeného stani na zemi hl. m. Prahy, Ghradu za vyuZiti vybranych parkovist P+R nebo Ghradu
za vyutziti vybranych cyklovézi.

yIntermodalni planovac trasy” je funkcionalitou mobilni aplikace PID Litacka umoziujici
vyhledavani intermodalniho dopravniho spojeni.

,Intermodalni dopravni spojeni” je dopravni spojeni kombinujici rlizné druhy individudlni a
verejné dopravy v ramci jedné trasy. Ve specifickych ptipadech se mlzZe jednat i o vyhledani
jednoho druhu individualni a vefejné dopravy v rdmci jedné trasy.
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2.27

2.28

2.29

,Poskytovatel sluzeb mobility” je subjekt nabizejici data a sluzby mobility v ramci
Intermodadlniho planovacde trasy v segmentech vefejné hromadné dopravy, sdilenych aut,
sdilenych kol, sdilenych motorek, sdilenych kolobézek, parkovani, taxisluzeb aj.

,Parkovisté P+R“ je samostatné vymezena plocha uréend pro odstaveni vozidel, ktera je
zobrazena v aplikaci na mapé jako konkrétni lokalita a je provozovana pfisluSnym
provozovatelem dle jeho podminek.

,Cyklovéz” je samostatné vymezené zafizeni pro uloZeni jizdnich kol, které je zobrazovano v
aplikaci na mapé jako konkrétni lokalita a je provozovano pfislusnym provozovatelem dle jeho
podminek.

3 Vyuziti mobilni aplikace PID Litacka jako Identifikatoru

3.1

3.2

3.3

3.4

3.5

3.6

3.7

Mobilni aplikaci PID Litacka lze vyuZit jako Identifikdtor MA v PID, a to za splnéni predpokladi
stanovenych témito Podminkami.

Identifikator MA je vidy Typ | — Osobni identifikator s evidenci (dle Tarifu PID). Pokud UzZivatel
ma zajem vyuzit Identifikator MA jako sv(j Identifikator, musi poskytnou své osobni Udaje,
véetné fotografie.

Identifikdtor MA nelze vyuzit jako Identifikator pro pfenosné Dlouhodobé jizdné.

Registrace Identifikatoru MA k UzZivatelskému uctu je mozna pouze v rdmci mobilni aplikace
PID Litacka, nikoliv na Webu. Podminkou pro registraci Identifikditoru MA je pfihlaseni
UZivatelskym Uctem a pfipojeni k datovym sluzbam.

Veskerou naslednou spravu, tj. blokaci, pfejmenovani, pfifazeni Dlouhodobého jizdného
k Identifikdtoru MA provadi UZivatel jak v ramci mobilni aplikace PID Litacka, tak v ramci
Webu.

Odbaveni Identifikditorem MA mUzZe probihat nasledujicimi zplsoby, a to bud kumulativné
nebo i jen jednim z nich:

e kontrola QR kédu,

e pomoci NFC (od data vyhlaseni),

e online dotaz.

Identifikdtor MA predstavuje unikatni kombinaci informaci identifikujici konkrétni instalaci
mobilni aplikace PID Litacka spolu sinformaci o konkrétnim Zafizeni a konkrétnim
Registrovaném uzivateli. Z toho plyne, Ze:

3.7.1 V pfipadé, Ze dojde k odinstalovani mobilni aplikace PID Litacka na daném Zafizeni,
neni mozné se pomoci tohoto Zafizeni odbavit.

3.7.2 V pfipadé, Ze dojde k reinstalaci mobilni aplikace PID Litacka, tj. odinstalovani a jejimu
opétovnému nainstalovani na stejné Zafizeni, mize mobilni aplikace PID Litacka
pozadovat registraci nového ldentifikatoru MA, ktery bude reprezentovat konkrétni
Zatizeni a novou instalaci mobilni aplikace PID Litacka. V tomto ptipadé jiz neni mozné
pouzit pavodni Identifikator MA. Pro Uspésné odbaveni novym Identifikatorem MA je
nezbytné prevést na tento ldentifikdtor MA vSechno dotéené Dlouhodobé jizdné.
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3.8

3.9

3.10

3.11

Pokud se po reinstalaci mobilni aplikace PID Litacka zobrazi v zdloZce Kupdny (sekce
Jizdenky) QR kéd reprezentujici Identifikator, neni jiZ potfeba opétovna registrace.

3.7.3 V pfipadé, ze se Uzivatel pfihlasi svym UZivatelskym uétem na jiném Zafizeni, nez na
kterém doslo kregistraci Identifikatoru MA, pro vyuziti takového Zafizeni jako
Identifikdtoru MA musi UZivatel na tomto Zafizeni registrovat novy ldentifikator MA,
ktery bude reprezentovat nové Zafizeni a konkrétni instalaci mobilni aplikace
PID Litacka. Pro uspésné odbavenim novym ldentifikdtorem MA je nezbytné prevést
na tento ldentifikdtor MA vSechno dotéené Dlouhodobé jizdné.

3.7.4 V pripadé, Zze UZivatel pozbyde dispozici se Zafizenim (ztrata, odcizeni), které vyuzival
spolu s nainstalovanou mobilni aplikaci PID Litacka jako Identifikdtor MA, musi
UZivatel postupovat totozné, jako v bodu 3.7.3 téchto Podminek.

Pfi pfifazeni Dlouhodobého jizdného k Identifikdtoru se tento Identifikator stavd jedinym
Identifikatorem, kterym je mozné prokdzat zakoupeni tohoto Dlouhodobého jizdného. Tarif
PID nepftipousti stav, kdy by bylo mozné pro jedno Dlouhodobé jizdné vyuzit pfi pfepravni
kontrole vice Identifikatort v jeden okamZzik, naptiklad: kartu Litacka a Identifikator MA.

Uzivatel, ktery se prokazuje pti prepravni kontrole Identifikdtorem MA je povinen dbat na to,
aby Zafizeni bylo funkéni, neposkozené a mohla tak byt provedena pfepravni kontrola. Je-li
Identifikator MA UZivatelem k pfepravni kontrole pfedloZen na Zafizeni, které vySe uvedené
parametry nesplfiuje, nebo neni-li umoznéno nacteni Identifikatoru MA a pfepravni kontrola
neni proto Uspésna, nese UzZivatel plnou odpovédnost a neni opravnén k reklamaci.

PFi prepravni kontrole s vyuzitim ldentifikdtoru MA je UZivatel povinen byt v mobilni aplikaci
PID Litacka prihlasen pod svym UZivatelskym uctem tak, aby mohl zobrazit sv(j platny
Identifikdtor MA a Dlouhodobé jizdné.

V pfipadé, Ze Uzivatel provede ndkup Dlouhodobého jizdného mimo mobilni aplikaci
PID Litacka, ale zvoli si ji jako Identifikator, je povinen zajistit datovou komunikaci této mobilni
aplikace PID Litacka. Jakmile tato datovd komunikace probéhne, zobrazi se v mobilni aplikaci
PID Litacka informace o zakoupeném jizdném v zaloZce Kupdny (sekce Jizdenky) a teprve
tehdy je mozné se ldentifikdtorem MA odbavit. Pokud po ndkupu Dlouhodobého jizdného
nedojde k datové komunikaci mobilni aplikace PID Litacka, nelze garantovat Uspésné
odbaveni.

4 Nakup Jizdenky a Dlouhodobého jizdného a podminky jejich vyuZzivani

4.1

4.2

Aktudlni nabidka jizdného se fidi aktualné platnym Tarifem PID. Pfehled Jizdenek, které Ize
prostfednictvim mobilni aplikace PID Litacka zakoupit, véetné jejich cen, je Provozovatelem
uverejnén jak pfimo v mobilni aplikaci PID Litacka, tak i na Webu. Provozovatel si vyhrazuje
pravo portfolio a ceny téchto Jizdenek ménit, a to v zavislosti na aktualizaci Tarifu PID. Zmény
jsou Provozovatelem oznamovany primo v mobilni aplikaci PID Litacka a na Webu.

Nakup lJizdenky muize byt UZivatelem proveden na zadkladé doporuceni, vyplyvajiciho
z funkcionality vyhledavani spojeni. Pfi vyhledavani spojeni je UZivateli zobrazena
predpokladana jizdni doba dle jizdniho fadu a doporucené jizdné dle Tarifu PID. Pokud ma
Uzivatel v mobilni aplikaci PID Litacka nastavenou informaci o predplaceném jizdném
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4.3

4.4

4.5

4.6

Dlouhodobym jizdnym nebo jinym jizdnim dokladem, bere se tato informace v potaz pfi
doporuceni jizdného. V takovém pripadé ma Uzivatel 2 moznosti ndkupu:

4.2.1 ,Jizdenka pro Vas“ je Jizdenka doporucend na konkrétni vyhledané spojeni, kdy ¢ast
trasy pokryva lJizdenka pro Vas a zbylou ¢dst jiny jizdni doklad podle nastaveni
UZivatele. Pokud UzZivatel zvoli Jizdenku pro Vas, musi se pti odbaveni prokazat
Jizdenkou spolecné s jizdnim dokladem platnym pro ¢ast trasy nepokrytou touto
Jizdenkou.

Jizdenka pro Vas pokryvd vSechna potifebna pasma daného spojeni, kterd nejsou
nastavena jako predplacena, a pokryvd Casovou platnosti jizdni dobu trasy mimo
predplacend pasma, véetné jizdni doby prejezdu z posledni nebo do prvni zastavky
v predplacenych pasmech.

4.2.2 ,Alternativni jizdenka“ je Jizdenka, kterd pokryje celou vyhledanou trasu a nebere
v potaz existenci Dlouhodobého jizdného nebo jiného jizdniho dokladu.

Uzivatel ma moznost pred aktivaci doporucené Jizdenky zménit ¢asovou i Pasmovou platnost
Jizdenky. Provozovatel vyslovné upozoriuje, Ze tim muze dojit k vlivu na platnost Jizdenky pro
vyhledané spojeni.

Tato Sluzba vyuZiva data ze zdrojl tretich stran, Provozovatel tak v souladu s odst. 8.8 téchto
Podminek nezodpovida za jejich pfesnost, Uplnost a spravnost. V této souvislosti Provozovatel
vyslovné upozornuje, Ze v pfipadé selhani spravnosti zdrojl tretich stran mlze dojit zejména
k vlivu na Jizdenku pfed platnosti, jejiz automatickd aktivace je vazana na Cas, vyplyvajici pravé
z externiho zdroje. V pripadé, kdy se redlné transportni ¢asy prostfedku verejné hromadné
dopravy vychyli od zdroje treti strany (zejména jizdniho fadu) tak muize dojit k opozdénému
nabyti platnosti Jizdenky pred platnosti, a to v pfipadé predstihu prostfedku verejné
hromadné dopravy pred jizdnim fddem, ¢i naopak k predéasnému nabyti platnosti Jizdenky
pred platnosti, a to v pfipadé zpoZdéni prostfedku verejné hromadné dopravy oproti jizdnim
radidm. V téchto pripadech Provozovatel za komplikace vramci odbavovaciho procesu
neodpovida, jelikoZ se nejedna o chybu v mobilni aplikaci PID Litacka, ale odpovédnost treti
strany.

UZivatel je povinen pouZit Jizdenku pouze v souladu s Tarifem PID a Smluvnimi pfepravnimi
podminkami PID, zejména je povinen nastoupit do dopravniho prostfedku nebo vstoupit do
pfepravniho prostoru pouze s Platnou jizdenkou, svyjimkou nastupu do pfiméstskych
autobusU nebo vlakl PID, do kterych je umoZnén nastup s Aktivovanou jizdenkou.

UZivatel je odpovédny za spravnost zadani ¢asové a Pasmové platnosti Jizdenky.

Provozovatel vyslovné upozornuje, Ze pokud UZivatel pouzivd mobilni aplikaci PID Litacka na
Zafizeni, u kterého byly provedeny zmény nastaveni, tzv. ,root” (tj. zmény, které mohou vést
k naruseni bezpecnosti daného Zatizeni napf. snizenim jeho odolnosti proti Skodlivému
softwaru), ztraci moZnost obnoveni nezobrazenych Jizdenek, prenos Jizdenky na jiné Zatizeni
v pripadé ztraty nebo poskozeni ¢i jakékoliv jiné reklamace. Provozovatel mlze uplatnit postup
dle odst. 1.6 téchto Podminek.

Nakup Dlouhodobého jizdného
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4.6.1 Pro ndkup Dlouhodobého jizdného je UZivatel povinen pfifadit ke svému
UZivatelskému uctu platny Identifikator, ktery bude vyuzivat. Na zakladé typu
pfitazeného Identifikatoru mlze UZivatel zakoupit urcity typ Dlouhodobého jizdného.
Identifikator Typ Il. neni mozné pfiradit k UzZivatelskému uctu.

Nakup slevového jizdného a jeho vyuZziti mize byt v zavislosti na tarifni kategorii
podminéno ovérenim spravnosti osobnich Udajl UZivatele nebo jinym doloZenim
naroku na slevové jizdné.

Typ identifikdtoru

Typ Dlouhodobého
jizdného

Identifikator Typ I. (Litacka s
evidenci Udajq, In Karta,
bankovni platebni karta s
evidenci, mobilni aplikace PID
Litacka s evidenci udaju)

Identifikator Typ II.
(Litacka bez evidence
udaja)

Identifikator
Anonymni (Litacka
anonymni, bankovni
platebni

karta anonymni)

Obcanské jizdné ANO ANO NE
Slevové jizdné ANO NE NE
Pfenosné jizdné NE NE ANO

4.6.2 Dlouhodobé jizdné v mobilni aplikaci PID Litacka neni mozné zakoupit v jiné nez
elektronické formé, duplikaty v papirové formé neni mozné vystavit.

4.6.3 Pred dokoncenim nakupu je Uzivatel povinen zkontrolovat spravnost vSsech zadanych
hodnot pro Dlouhodobé jizdné.

4.6.4 Dlouhodobé jizdné se stdva platnym UspéSnym sparovanim castky s Cislem
objedndvky. Déle jiz neni mozné parametry Dlouhodobého jizdného ménit.

4.7 Odstoupeni od smlouvy ndkupu Dlouhodobého jizdného nebo Jizdenky neni mozné (v
souladu s § 1837 pism. j) zakona €. 89/2012 Sb., obcansky zakonik). Vraceni Dlouhodobého
jizdného se ridi Tarifem PID.

5 Prepravni kontrola a odbaveni Jizdenkou a Dlouhodobym jizdnym

5.1 Pfepravni kontrola Jizdenek probihd ovérovanim dat, kterd Jizdenka obsahuje. Pribéh
prepravni kontroly stanovi Smluvni pfepravni podminky PID. Dopravce nebo jim povérena
osoba je opravnén provadét prepravni kontrolu nasledujicimi zptsoby, a to bud kumulativné
nebo i jen jednim z nich:

5.1.1 kontrola NFC,

5.1.2 kontrola QR kddu,

5.1.3 vizualni kontrola Jizdenky,
5.1.4 online dotaz,

5.1.5 interaktivni prvek.

5.2 UZivatel, ktery se prokazuje pfi prepravni kontrole Jizdenkou, je povinen predlozit tuto
Jizdenku ke kontrole na funkénim a neposkozeném Zafizeni tak, aby mohla byt provedena
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fadna prepravni kontrola. Jizdenku je UZivatel povinen predlozit pouze v konkrétni kombinaci
Zatizeni, instalace mobilni aplikace PID Litacka a UzZivatele, ve které byla aktivovana. Je-li
Jizdenka UzZivatelem k prepravni kontrole predloZzena na Zafizeni, které vySe uvedené
parametry nespliiuje a pfepravni kontrola neni Uspésna, nese UZivatel plnou odpovédnost a
neni opravnén takovouto Jizdenku reklamovat.

Odbaveni Jizdenky pro Vas probiha s ohledem na existenci jiného jizdniho dokladu zplisobem
popsanym v bodu 4.2.1 téchto Podminek.

Pfepravni kontrola Dlouhodobého jizdného pfifazeného k Identifikdtoru MA probiha
obdobnym zplsobem, jako kontrola Jizdenek. VSechny zplsoby jsou vyjmenované v bodé 3.6.
Podrobna pravidla pro kontrolu jsou popsény v bodé 3.9.

6 Nakup Parkovného a podminky jeho pouZzivani

6.1

6.2

6.3

6.4

6.5

6.6

UZivatel nacte Zafizenim QR koéd Parkovaci zony, Parkovisté P+R ¢i CyklovéZe (nalepka, cedule
atp.) nebo vyhledd konkrétni Parkovaci zénu, Parkovisté P+R Ci CyklovéZ pomoci mapy,
zaddnim adresy, ve které se dand Parkovaci zéna nachazi, nebo zadanim dcisla zony. Uzivatel
mUze také vyuZit identifikaci lokality Geolokacnimi sluzbami a potvrzenim spravné lokality
(zéna, oblast atd.) v mobilni aplikaci PID Litacka.

Uzivateli se zobrazi informace o daném Parkovném (oznaceni Parkovaci zony, Parkovisté P+R
¢i CyklovézZe, cena Parkovného, maximalni mozna doba parkovani atp.), pficemz nasledné
Uzivatel zvoli z nabidky dalsi parametry Parkovného (RZ, preferovanou parkovaci dobu atp.).
Uzivatel je povinen zkontrolovat, zda informace o dané Parkovaci zoné odpovida skutecnosti,
zejména vyuzije-li k identifikaci lokality Geolokacni sluzby.

Pokud zadava Uzivatel data poprvé, pak je vyzvan mobilni aplikaci PID Litacka k zadani RZ,
nazvu a barvy vozidla, pficemz nazev a barva vozidla jsou pouze orientacni Udaje pro UZivatele.
Uzivatel muizZe uloZit udaje vice vozidel, tyto Udaje mlZe v nastaveni kdykoliv v budoucnu
zménit nebo smazat. Zménou RZ vozidla v uloZenych udajich nedojde ke zméné RZ v jiz
zakoupeném Parkovném.

Pokud je UZivatel ucastnikem benefitniho programu, zobrazi se mu informace o slevé
Parkovného pro zvolené Parkovisté P+R Ci Cyklovéz. Pokud je Parkovné po uplatnéni slevy
zdarma, UZivatel nevybira platebni metodu a prejde k potvrzeni ndkupu tlaéitkem. UzZivatel je
pfed potvrzenim ndkupu povinen zkontrolovat, zda informace o zvoleném Parkovném
odpovidaji skutecnosti.

UZivatel nasledné vybere platebni metodu (platebni karta, Google Pay nebo Apple Pay) a
prejde k platbé tlacitkem. UZivatel je pred potvrzenim platby povinen zkontrolovat, zda
informace o zvoleném Parkovném odpovidaji skutecnosti.

Mobilni aplikace PID Litacka zprostiedkuje elektronicky platbu za Parkovné, ktera se strhne
z UZivatelovy platebni karty. O tomto strieni je v redlném case informovan UzZivatel a
provozovatel Parkovaci zony, Parkovisté P+R Ci Cyklovéze je informovan o Uhradé Parkovného.
V rdmci vyutziti sluzby Parkovného a platebni sluzby je UZivatel opravnén hradit Parkovné, a to
bez stanoveni limitu celkové ¢astky platebnich transakci. Provozovatel nenese odpovédnost
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za situace, kdy je UZivatel omezen limitem na platebni karté, kterou pro Uhradu Parkovného
prostfednictvim mobilni aplikace PID Litacka pouZzije. Vyuzitim Sluzby UZivatel potvrzuje, Ze se
seznamil s podminkami pro parkovani v dané Parkovaci zdné, Parkovisti P+R i Cyklovézi.

7 Podminky pouZivani Intermodalniho planovace trasy

7.1

7.2

7.3

7.4

7.5

Sluzba vyhleddavani Intermodalniho dopravniho spojeni je v rdmci mobilni aplikace PID Litacka
dostupna Registrovanym i Neregistrovanym uZivatelim.

UZivatel mlzZze zadanim poZadovanych udajli do Intermodalniho planovace trasy vyhledat
pozadované Intermodalni dopravni spojeni, které je zabezpecCované jednotlivymi tretimi
stranami (Poskytovateli sluzeb mobility).

Intermoddlni planovac trasy pracuje pfi vyhleddni Intermoddlniho dopravniho spojeni
vyhradné sinformacemi poskytnutymi tretimi stranami (Poskytovateli sluzeb mobility).
V ptipadé neulplnych ¢i nespravnych informaci o Intermodalnim dopravnim spojeni
zobrazenych Intermodalnim planovacem trasy je UZivatel povinen uplatnit sva prava pfimo u
pfislusného Poskytovatele sluzeb mobility. UZivatel bere na védomi, Ze Provozovatel nenese
zadnou odpovédnost za Uplnost a spravnost téchto zobrazovanych informaci.

Za nasledné poskytnuti vyhledaného dopravniho spojeni je plné odpovédny pfislusny
Poskytovatel sluzeb mobility. V pfipadé neposkytnuti Intermodalniho dopravniho spojeni Ci
poskytnuti vadného pInéni (Intermodalniho dopravniho spojeni) je UzZivatel povinen uplatnit
sva prava primo u pfislusSného Poskytovatele sluzeb mobility. UzZivatel bere na védomi, Ze
Provozovatel nenese zadnou odpovédnost za jakékoli plnéni poskytované Poskytovateli sluzeb
mobility.

Odpovédnost za jakoukoli Ujmu zplUsobenou UZivateli v souvislosti s vyhledavanim
Intermoddlniho dopravniho spojeni a s poskytnutim Intermoddlniho dopravniho spojeni nese
vyluéné Poskytovatel sluzeb mobility. UzZivatel bere na védomi, Ze Provozovatel nenese zddnou
odpovédnost za jakoukoli Ujmu zplsobenou UZivateli v souvislosti s vyhledanim trasy ani
v souvislosti s poskytnutim Intermodalniho dopravniho spojeni.

8 Platebni a reklamacni podminky pro Jizdenky a Dlouhodobé jizdné

8.1

8.2

Cena Jizdenky i Dlouhodobého jizdného je stanovena Tarifem PID v korunach ¢eskych véetné
a Dlouhodobého jizdného a tento narok musi pfi pfepravni kontrole nebo odbaveni dolozit
zplUsobem stanovenym v Tarifu PID. Provozovatel viéi UZivateli nelctuje zadné dalsi
souvisejici poplatky. V cené nakupu neni zahrnuta cena pfipadnych datovych sluZeb, které
Uzivatel pouziva pro pfistup k mobilni aplikaci PID Litacka.

Po uhrazeni pfislusné c¢astky UzZivatelem vystavi systém MOS lJizdenku a zasle ji
prostfednictvim datové komunikace do mobilni aplikace PID Litacka. Jizdenka obsahuje
informace o cené, o ¢asové a pasmové platnosti, identifikacni kéd a kontrolni prvky pro
prepravni kontrolu.
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8.3

8.4

8.5

8.6

8.7

8.8

8.9

8.10

8.11

V ptipadé nakupu Dlouhodobého jizdného dojde k pfifazeni této informace k vybranému
Identifikdtoru a nasledné se cestujici mizZe timto Identifikatorem prokazovat.

Jizdenka a Dlouhodobé jizdné jsou uloZeny v elektronickém systému Provozovatele pro
pfipadnou pozdéjsi kontrolu ze strany dopravce i UZivatele.

V  mobilni aplikaci PID Litacka Ize platit pouze bezhotovostné platebnimi kartami
prostfednictvim platebni brany. UZivatel je opravnén vyuzit funkcionality spravy platebnich
karet, v ramci které je mu Provozovatelem umoznéno k jeho Uctu prifadit konkrétni platebni
karty nebo si vybranou platebni kartu zapamatovat pro dalsi platby. Provozovatel dale
umoznuje platby i bezhotovostné prostfednictvim sluzeb Apple Pay a Google Pay.
Provozovatel si dale vyhrazuje pravo doplnit i dalsi bezhotovostni platebni zplsoby, tyto
oznami UzZivatellim a Siroké verejnosti na Webu.

Provozovatel UZivatelim vydava za nakup Jizdenky ¢i Dlouhodobého jizdného dariové doklady
dle zdkona 235/2004 Sb., o dani z pfidané hodnoty, v z. p. p. Dafiovy doklad zpétné za dobu
10 let je mozné vyZzadat prostrednictvim e-mailu uvedeného na Webu.

Provozovatel vyslovné upozornuje na vyhradu prava dle odst. 1.6 téchto Podminek, které se
vztahuje i na pripad, kdy je Provozovatelem zjisténo, Ze k ndkupu prostiednictvim mobilni
aplikace PID Litacka doslo na zakladé protipravniho jednani Uzivatele Ci tfeti osoby, nebo je
Sluzba pouZita UZivatelem Ci tfeti osobou za Ucelem protipravniho jednani.

UZivatel je opravnén reklamovat Jizdenku, a to zdlvodu, kdy Jizdenka vykazuje vady

v dlsledku provozu mobilni aplikace PID Litacka. Za tyto vady se povaZuje zejména:

8.7.1 po zakoupeni nedojde k pfidéleni Jizdenky a ta se proto nezobrazi v mobilni aplikaci
PID Litacka,

8.7.2 lizdenku nelze aktivovat,

8.7.3 lJizdenka po aktivaci nenabyla platnosti,

8.7.4 lizdenka vykazuje vSechny potfebné znaky pro fadné provedeni prepravni kontroly, a
presto nebyla elektronickd kontrola Jizdenky Uspésna, a proto nebyla uzndna za
platnou.

Uzivatel neni opravnén reklamovat uddlosti a Ukony souvisejici s prepravou, vysi ceny Jizdenky
dle Tarifu PID, spravnost zadani ¢asové nebo Pasmové platnosti Jizdenky a volbu jizdniho tarifu
Jizdenky, a to ani pokud byla zakoupena na zdkladé doporuceni vramci funkcionality
vyhledavani spojeni dle bodu 1.2.1 téchto Podminek.

UZivatel uplatriuje své pravo reklamace vici Provozovateli ve lhaté 30 dnlG od vzniku
reklamacniho dlvodu.

V souladu s ustanovenim § 2 odstavec 1, pismeno a) zdkona ¢. 634/1992 Sb., o ochrané
spotrebitele, ve znéni pozdéjsich predpis(, je spotiebitelem fyzickd osoba, kterd nejedna
v ramci své podnikatelské ¢innosti nebo v ramci samostatného vykonu svého povolani. Je-li
UZivatel spotrebitelem, Provozovatel o reklamaci rozhodne ihned, ve slozZitych pripadech do
tfi pracovnich dnd. Do této lhity se nezapocditava doba primérena podle druhu sluzby
potfebnd k odbornému posouzeni vady.

Reklamaci véetné odstranéni vady Provozovatel vyfidi bez zbytecného odkladu, nejpozdé;i
do 30 dnl ode dne uplatnéni reklamace. Lhiitu 30 dn(l je mozné po uplatnéni reklamace
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prodlouZit po domluvé s UZivatelem — takové prodlouZeni nesmi byt na dobu neurcitou nebo
neprimérené dlouhou. Po uplynuti Ihdty, resp. prodlouzené Ihity se ma za to, Ze vada
skute€né existovala a UzZivatel ma stejna prava, jako by se jednalo o vadu, kterou nelze
odstranit.

Provozovatel v pfipadé uznani reklamacniho naroku provede reklamaci formou vraceni vyse
jizdného UZivateli, a to primarné bezhotovostné na ucet, ze kterého byla platba za Jizdenku
provedena.

9 Platebni a reklamacni podminky pro Parkovné

9.1

9.2

9.3

9.4

9.5

9.6

9.7

9.8

Provozovatel poskytuje platebni sluzbu beziplatné nebo za uplatu, a to v zdvislosti na
smluvnim vztahu mezi Provozovatelem a provozovatelem dané Parkovaci zény, Parkovisté P+R
¢i Cyklovéze, pricemz cena za platebni sluzbu je uvedena v provoznim fadu kazdé prislusné
Parkovaci zony, Parkovisté P+R ¢i CyklovéZe. Konecnd cena vybrana skrze platebni sluzbu tak
¢ini soucet ceny Parkovného urceného cenikem provozovatele parkovisté a pripadné Uplaty
za vyuZiti platebni sluzby. Cena vybirana skrze platebni sluzbu v sobé zahrnuje veskeré dané i
spravni poplatky.

V cené neni zahrnuta cena pfipadnych datovych sluzeb, které Uzivatel pouziva pro pristup
k mobilni aplikaci PID Litacka.

Po uskutecnéni platby za Parkovné a pripadné ceny za platebni sluzbu se Uzivateli v mobilni
aplikaci PID Litacka zobrazi potvrzeni, Ze se platba uskutecnila a Parkovné bylo uhrazeno. Bez
potvrzeni o uskutecnéné platbé v mobilni aplikaci PID Litacka neni povazovano Parkovné za
uhrazené.

Veskeré platebni transakce probihaji v ¢eské méné.

UZivatel je povinen se fidit primarné dopravnim znacenim, které ma vzdy prednost pred udaji
uvedenymi v mobilni aplikaci PID Litacka.

Provozovatel nenese odpovédnost za situace, kdy zakoupené Parkovné nesplfiuje jak
poZadavky zadané UZivatelem v ramci rozhrani parkovaciho systému (napf. odlisny ¢as, zéna,
RZ, vysSe platby apod.), tak ani za systémy jinych poskytovatell, pres které se pfipojuje
platebni sluzba poskytovand Provozovatelem. Platebni sluzba netvofi ani jinak nespravuje
databdze a ceniky parkovacich systém{, jenom uskutecéruje platbu.

UZivatel je opravnén reklamovat Sluzbu Parkovného v pfipadech, kdy tato sluzba vykazuje
vady v dlsledku provozu mobilni aplikace PID Litacka. Za tyto vady se povaZuje zejména:

9.7.1 po provedeni platby nedoslo k vytvoreni platného Parkovného, a to se proto
nezobrazi v mobilni aplikaci PID Litacka,

9.7.2 doslo k dvoji platbé za jedno Parkovné,

9.7.3 uZivatel mél narok na slevu (napf. v ramci benefitniho programu), ktera nebyla
uplatnéna,

9.7.4 byla Uctovana nespravnad vyse platby.

Uzivatel uplatiiuje své pravo reklamace vici Provozovateli ve lhité 30 dn0 od vzniku
reklamacniho dlvodu.
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9.9

9.10

Reklamaci Provozovatel vyfidi bez zbytecného odkladu, nejpozdéji do 30 dnl ode dne
uplatnéni reklamace. Lhitu 30 dnll je moZné po uplatnéni reklamace prodlouzit po domluvé
s Uzivatelem, takové prodlouzeni nesmi byt na dobu neurcitou nebo neprfimérené dlouhou.
Po uplynuti Ihaty, resp. prodlouzené lhity se ma za to, Ze vada skutecné existovala a UZivatel
ma stejna prdva, jako by se jednalo o vadu, kterou nelze odstranit.

V pfipadé pozadavku UZivatele na vraceni financnich prostredki za Parkovné z jinych nez vyse
zminénych davod(, je potfeba se obratit pfimo na provozovatele dané Parkovaci zény,
Parkovisté P+R ¢i Cyklovéze, kterému financni prostfedky nalezi.

10 Ochrana osobnich Udaj a datova politika

10.1

10.2

10.3

10.4

10.5
10.6

10.7

10.8

V ramci mobilni aplikace PID Litacka je Provozovatel opravnén shromazdovat, zpracovavat a
uchovavat osobni Gdaje UZivatell, a to vylucné pro Ucely poskytovani Sluzeb. Detailné jsou
Ucely zpracovani osobnich Udajd popsany v odst. 10.7 téchto Podminek.

Provozovatel pfijal veskerd takova opatreni, zejména organizacni, technicka a personalni,
ktera zajistuji soulad poskytovani Sluzeb mobilni aplikace PID Litacka s aktualné platnou a
ucinnou pravni Upravou vztahujici se k ochrané osobnich Gdajd a k ochrané dalsich dat, ktera
jsou v mobilni aplikaci PID Litacka uchovavana.

UZivatel mdze byt osloven Provozovatelem k udéleni souhlasu se zpracovanim osobnich udaju
i pro jiné ucely, tento vSak musi odpovidat pravé aktudlné platné a ucinné prdvni Upravé
vztahujici se k ochrané osobnich tGdaju.

Spravcem osobnich Gdaji je ROPID (Regionalni organizator Prazské integrované dopravy,
RytiFskd 10, Praha 1, 110 00, IC: 60437359) a IDSK (Integrovana doprava Stfedoéeského kraje,
prispévkova organizace, Sokolovskd 100/94, Praha 8 — Karlin, 186 00, IC: 057 92 291) a
Technicka sprava komunikaci hl. m. Prahy, a.s. (Veletrzni 1623/24, HoleSovice, 170 00 Praha
7), 1C 03447286.

Zpracovatelem osobnich Gdajd je Operator ICT, a.s.

Kontaktni Udaje povérence pro ochranu osobnich Udajl je dpo@operatorict.cz.

Operator ICT, a.s. zpracovava data za nasledujicim ucelem:

e Prokazani totoZnosti pti nakupu jizdného, které je dle Tarifu nepfenosné

e Prokazani totoZznosti cestujiciho pfi odbaveni v rdmci systému PID

e Prokazani totozZnosti pro pfipad reklamace a jinych nestandardnich situaci

e Ziskani zpétné vazby, technickych informaci pro jeji feseni a zefektivnéni komunikace
s uZivatelem

e DodrZeni platné legislativy, napt. zakon o Uéetnictvi

Ke zpracovani osobnich Udajl dochazi na zakladé:

e Smlouvy se subjektem Gdajd, tj. na zakladé ¢lanku 6 odst. 1 pism. B) NARIZEN(
EVROPSKEHO PARLAMENTU A RADY (EU) 2016/679 ze dne 27. dubna 2016 o ochrané
fyzickych osob v souvislosti se zpracovanim osobnich Gdajd a o volném pohybu téchto
Udajl a o zruseni smérnice 95/46/ES (obecné nafizeni o ochrané osobnich udaju)

e Na zakladé pravnich predpisd, napt. zakon o Ucetnictvi

e Opravnénych zajmU spravce a zpracovatele na uhrazeni jizdného
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10.9

10.10

10.11

10.12

10.13

10.14

10.15

10.16

10.17

10.18

10.19

e Souhlasu se zpracovanim udaju pro ziskani a feseni zpétné vazby

Operator ICT, a.s. zpracovava tyto osobni Udaje: jméno, pfijmeni, datum narozeni, telefonni
Cislo, fotografii, e-mail, fakturaéni adresa, IP adresa, registracni znacka vozidla. V pripadé
vysloveni souhlasu mohou byt zpracovdny Udaje tykajici se zpétné vazby a e-mail.

PFijemci osobnich udajli jsou dopravci pro odbaveni cestujiciho, zpracovatel jako provozovatel
mobilni aplikace PID Litacka a dodavatel mobilni aplikace PID Litacka.

Osobni uUdaje jsou automaticky mazany po 10 letech od konce platnosti posledniho
zakoupeného elektronického jizdného nebo posledniho vyuziti Sluzeb. Udaje zpracované na
zakladé vysloveného souhlasu jsou zpracovany po dobu 3 let. Doba uchovani je stanovena
v souladu s platnou legislativou.

UZivatelé mohou poZadovat od spravce pfistup k osobnim adajdm, jejich opravu nebo vymaz,
pripadné omezeni zpracovani a prava na prenositelnost Udaja. PFi vysloveni souhlasu mohou
uzivatelé kdykoliv tento souhlas odvolat. Odvoldnim souhlasu neni dotéena zdkonnost
zpracovani vychdzejici ze souhlasu, ktery byl dan pred jeho odvolanim. UZivatelé mohou
uplatnit sva prava prostrednictvim kontaktnich Gdajd uvedenych v odst. 10.6.

V pfipadé zpracovani osobnich Gdaju pro Ucely opravnénych zajmu spravce nebo treti strany
mUze UZivatel vznést namitku proti zpracovani.

V pripadé zpracovani osobnich udajli na zakladé zakona neni mozné vymazat osobni Udaje
UZzivatele po dobu, po kterou je spravce povinen dle zakona osobni Udaje zpracovavat.

Uzivatel ma pravo podat stiznost u Utadu pro ochranu osobnich tidajd, se sidlem Pplk. Sochora
27,170 00 Praha 7.

Poskytnuti osobnich Udajl je ze strany UZivatele dobrovolné, nicméné nezbytné k uzavieni a
plnéni smlouvy.

Mobilni aplikace PID Litacka vyuZiva pro poskytovani Sluzeb data ze zdroja tfetich stran,
Provozovatel tak nezodpovida za jejich pfesnost, Uplnost a spravnost.

S ohledem na skutecnost, Ze mobilni aplikace PID Litacka je Provozovatelem distribuovana ke
staZeni na App Store a Google Play, je Provozovatel povinen UZivatele sezndmit s nasledujicimi
Zasadami ochrany osobnich udajl poskytovatell sluzeb App Store a Google Play:

10.18.1 pro App Store pristupné na strankach www.apple.com/legal/privacy/cz/

10.18.2 pro Google Play pfistupné na strankach policies.google.com/privacy?hl=cs

Pokud UZivatel prostfednictvim aplikace PID Litacka objednad sluzbu PID Hald, muze
Provozovatel na zakladé udéleného souhlasu pfedat osobni Udaje UZivatele v rozsahu jméno,
pfijmeni, telefonni Cislo, cil cesty a jeji okolnosti (napt. pozadavek na bezbariérovy pfistup)
IDSK (Integrovana doprava Stfedoceského kraje, pfispévkova organizace, Sokolovska 100/94,
Praha 8 — Karlin, 186 00, IC: 057 92 291) za Ucelem realizace poptavky a uskute¢néni cesty.

evvs

strankach www.halopid.cz.

11 Z4vérecna ustanoveni
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11.2

11.3

11.4

11.5

11.6

Vztahy a pfipadné spory, které vzniknou na zdkladé Ramcové smlouvy, budou fesSeny
vyhradné podle prava Ceské republiky a budou feseny ptislunymi soudy Ceské republiky.

Pfipadné spory mezi Provozovatelem a UZivatelem lze, v pfipadé nelspéchu komunikace
s Provozovatelem, fesit také mimosoudni cestou. V takovém pripadé UZivatel — spotfebitel
muze kontaktovat subjekt mimosoudniho Fe$eni sporu, kterym je napfiklad Ceskd obchodni
inspekce i spor fesit on-line prostifednictvim k tomu uréené ODR platformy.

Tyto Podminky jsou uverejnény mimo verzi v ¢eském jazyce i v dalSich jazykovych mutacich.
Nastane-li rozpor mezi jednotlivymi jazykovymi mutacemi, ma vykladovou prednost aktualné
ucinnd verze v ceském jazyce.

Podminky a veskerd dalsi dokumentace souvisejici s mobilni aplikaci PID Litacka jsou
zvefejnény na Webu.

Provozovatel si vyhrazuje pravo tyto Podminky zménit. U¢innost zmény nastane nejdfive pét
(5) dni po jejim uverejnéni na Webu Provozovatele.

Tyto Podminky nabyvaji ucéinnosti dne 30.9.2025 a nahrazuji predchozi verzi Podminek
ucinnou od 1.7.2024.

Terms and conditions of use of the PID Litacka mobile application
Valid from 30.9.2025

1 General provisions

11

1.2

The company Operator ICT a.s., registered in the Commercial Register maintained by the
Municipal Court in Prague under the Commercial Register No. B 19676, as the publisher and
operator of the PID Litacka mobile application (hereinafter referred to as the "Operator"),
establishes the following Terms and Conditions for the use of the PID Litacka mobile
application (hereinafter referred to as the "Terms and Conditions"). The PID Litacka mobile
application is an integral part of the Multichannel Check-in System (hereinafter referred to as
"MOQS"), through which the Operator provides check-in services in public transport. Another
component of the MOS is in particular the MOS portal, through which the MOS e-shop is
operated.

The PID Litacka mobile application is a client application designed for passenger check-in in

public transport, through which the passenger has access to the following services

(hereinafter referred to as "Services"):

1.2.1  searching for public transport connections,

1.2.2 purchase and management of Tickets,

1.2.3 payment card management, in the sense of associating payment cards to specific
accounts,

1.2.4 use of the PID Litacka mobile application as an Identifier for Long-Term Fare,

1.2.5 purchase of Long-Term Fare and management of Identifiers,

1.2.6 purchase and management of Parking Fare,
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1.3

1.4

15

1.6

1.7

1.8

1.2.7 searching for Intermodal transport connections,
1.2.8 ordering on-demand transport PID Halé...

Services are provided through the PID Litacka mobile application in accordance with the
Prague Integrated Transport Tariff (hereinafter referred to as the "PID Tariff"), which sets out
the method and procedure for the application of fares in public transport within the PID
system and the conditions for its use. The PID Tariff is announced by the Regional Organiser
of Prague Integrated Transport (hereinafter referred to as "ROPID") and its full text is available

at www.pid.cz.

The legal relationship between the Operator and the Client is established by the installation
of the PID Litacka mobile application and is governed by these Terms and Conditions, as a
framework contract, the PID Tariff, the Paid Parking Price List and the legal regulations of the
Czech Republic, in particular Act 89/2012 Coll., the Civil Code, as amended. Consent to these
Terms and Conditions is required when installing the PID Litacka mobile application, as this
step constitutes a proposal to the Operator to conclude a contract. The Operator's consent to
the conclusion of the contract is given at the moment of the proper installation of the PID
Litacka mobile application.

The purchase of an electronic travel document does not create a legal relationship of a
transport contract, which is governed by the PID Contractual Conditions of Carriage
announced by ROPID. The operator also does not become a party to the transport contract.

The Operator reserves the right to block the use of the PID Litacka mobile application, a partial
account created therein, or an individual electronic travel document in the event that it is used
in violation of these Terms and Conditions or misused for a performance other than the
Services pursuant to paragraph 1.2 of this Article of the Terms and Conditions. Unauthorised
interference with the functionality of the PID Litacka mobile application shall also be deemed
to be use of the PID Litacka mobile application in violation of the Terms and Conditions.

The User is obliged to use the latest available and unchanged version of the PID Litacka mobile
application downloaded from the official App Store or Google Play. In this way, the User will
ensure optimal functionality of the application and will have access to all up-to-date features.
The User is fully responsible for regularly downloading and installing updates to the mobile
application distributed for download on the App Store and Google Play.

The release of a new version of the Mobile App may limit or remove support for features of
older versions of the Mobile App and is not guaranteed to function properly. The Operator is
not responsible for any consequences of using an outdated version of the mobile application
and expressly warns that the User may lose the right to claim in such a case.

In the Parking section, services are provided in accordance with the valid price list of individual
paid parking zones in the territory of the capital city. The full version is available at
parking.praha.eu
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1.9

The PID Litacka mobile application uses data communication to provide the Services,
depending on the nature of the Service. For the proper functioning of such Services, the User
is obliged to ensure the availability of data services. Data communication is not necessary for
the use of the Services within the meaning of paragraphs 3.6 and 5.1 of these Terms.

2 Definition of terms

2.1

2.2

2.3

2.4

2.5

In addition to the general abbreviations introduced by these Terms and Conditions, the
Operator explicitly modifies the following selected concepts of the life cycles of the
functionalities of the PID Litacka mobile application in its sub-provisions. The definitions of the
terms already include the rights and obligations of the Clients in relation to the term and may
be further supplemented or clarified within the other provisions of these Terms and
Conditions.

"User" is an umbrella term for clients who have downloaded the PID Litacka mobile application
to the Device; Users are further subdivided depending on the volume of use of the Services.
Where these Terms refer to a User generally, the subject provision shall be deemed to apply
to Registered and Non-Registered Users.

2.2.1 An"Non-Registered User" is identified by installing the PID Litacka mobile application.
Primarily this is a User who does not create an account. In the event that the User
does not create an account in the PID Litacka mobile application at all, or does not log
in to his/her account after registration when using the Services, his/her status as a
Non-Registered User is assessed.

2.2.2 A "Registered User", on the other hand, is a User who has proceeded to create an
account. By creating a User Account, the Registered User receives additional benefits
such as sending tax documents via e-mail, increased security of Tickets, transferring
Tickets to other Devices (whether to another Registered User's Device or to another
Device due to, for example, loss, theft or destruction of the Device), the possibility of
using the PID Litacka mobile application as an Identifier for Long-Term Fare, purchase
of Long-Term Fare, management of Identifiers, etc.

"Device" means the User's hardware carrier on which the PID Litacka mobile application is
installed.

"Ticket" is an electronic individual or short-term travel document generated by the MOS
system via the PID Litacka mobile application, which the passenger uses to prove payment for
transport at the transport control, in accordance with the transport conditions of carriers and
the PID Tariff. The current offer of Tickets is governed by the currently valid PID Tariff.

"Long-Term Fare" represents information regarding the existence of the User's electronic time
travel document, which was purchased and assigned within the User's registered account on
the Website, in the PID Litacka mobile application or in another way. The User shall import
this information into the PID Litacka mobile application either by manually entering or by
logging his/her registration data from the Website in the PID Litacka mobile application. This
step does not activate the PID Litacka mobile application as an Identifier for the saved fare. In
order to activate this Service, the User is obliged to directly confirm the registration of the MA
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2.6

2.7

2.8

2.9

2.10

2.11

2.12

Identifier in the PID Litacka mobile application and subsequently assign the Long-Term Fare to
it in accordance with Article 3 of these Terms and Conditions. The current fare offer is
governed by the currently valid PID Tariff.

"Inactivated Ticket" is a Ticket that has not yet been activated by the User.

"Activated Ticket" is a time-limited status of the Ticket that occurs after clicking on the
"Activate" or "Activate at specific time" button, or if the User selects the activation method
"Immediately after purchase" or "At a certain time" when purchasing the Ticket. This is a Ticket
with an already defined validity range and displayed control elements (QR code, visual
information). The activation of the Ticket must occur at the moment when the User has access
to the data services. The activation of the Ticket is non-refundable and the activated Ticket
cannot be deactivated.

"Ticket before validity" is a time-limited status of the Ticket that occurs if the User selects in
advance the start of validity of the Ticket in the future (delayed start). By using a Ticket in this
state, the User demonstrates the irreversible activation of a Ticket that will begin validity at a
set time in the future. The Ticket in this state contains all the elements leading to the check-
in at the transport control, however, it is not a valid travel document in itself before the set
future time and in case of a transport control the User must simultaneously present another
valid travel document covering the fare for the rest of the journey outside the validity covered
by the Ticket before the validity. Typically, a Ticket before validity is used in situations where
part of the journey is covered by a Long-Term Fare and part of the journey by a Ticket
represented by a Ticket before validity.

The minimum time for delayed validity is 1 minute, in accordance with point 2.9.

"Valid Ticket" means a Ticket containing all the information required for successful clearance
at the Transport Control. The validity of the Ticket shall commence after the expiry of the
protection period, i.e. within one (1) minute from the activation of the Ticket, this period is
set automatically by the PID Litacka mobile application and the Operator reserves the right to
shorten it, unless it is a Ticket before the validity period, where the validity period is set in
accordance with paragraph 2.8 of these Terms and Conditions.

"Expired Ticket" is the status of the Ticket after the expiry of the Ticket's time validity,
without the displayed control elements.

"Archived Ticket" is a Expired Ticket stored in the PID Litacka mobile application system. It is
no longer available and visible in the PID Litacka mobile application after the expiry of the 12-
month period.

A "Transferred Ticket" is a Ticket that Registered User "A" has sent to Registered User "B". On
the Device of the original Registered User who purchased the Ticket, the Ticket shall be
displayed in a state from which it cannot be activated and shall clearly indicate that it is a
Ticket that has been sent and transferred to another Device. Only an Inactivated Ticket can be
transferred.

Operétor ICT, a.s. se sidlem www.operatorict.cz info@operatorict.cz 1C: 027 95 281
Délnicka 213/12 www.litacka.cz Tel.: +420 246 030 970 DIC: CZ 027 95 281
170 00 Praha 7

zapsany v Obchodnim rejstiiku u Mé&stského soudu v Praze; spisova znadé¢ka B. 19676



oict.

2.13

2.14

2.15

2.16

2.17

2.18

An "Invalid Ticket" is a ticket that:

2.13.1 has not been activated,

2.13.2 has been used before the expiry of the protection period and the commencement of
validity (except for boarding PID suburban buses),

2.13.3 has been used outside the range of zonal validity for which it is valid,

2.13.4 has expired by the expiry of its time period,

2.13.5 it was taken by means other than from the PID Litacka mobile application,

2.13.6 has been tampered with, altered, modified or copied in any unauthorised way,

2.13.7 ifits validity cannot be verified due to reasons on the User's or Passenger's side,

2.13.8 is not found during the transport control,

2.13.9 has not been accepted as valid during an electronic check (QR code, NFC check, visual
inspection form, on-line enquiry),

2.13.10 was activated only at the time of the transport control or after the transport control
officer's request.

"Voided Ticket" is a cancelled Ticket based on an action performed exclusively by the Operator
either at the User's request, performed via the PID Litacka mobile application, Infoline or Point
of Contacts, or the validity of the Ticket has been cancelled by the PID Tariff, or for the reasons
specified in paragraph 1.6 or paragraph 8.7 of these Terms and Conditions. A Voided Ticket
cannot be activated and, in the event that the Ticket has been activated, its activation is
automatically cancelled.

"Zone validity of the Ticket" means the territorial validity of the Ticket by means of explicit
indication of the tariff zones when activating the Ticket or when purchasing the Ticket, if the
tariff zones are determined by the type of Ticket.

"User Account" means the Registered User's account in the PID Litacka mobile application.
The User Account contains, among other things, the User's personal data, login name and
password of the Registered User and enables the User to use the PID Litacka mobile
application in its full scope, i.e. in particular the functionalities of Ticket management, MA
Identifier registration, Identifier management, purchase of Long-Term Fare.

"Application Installation Identifier" is a uniquely unique string of characters representing and
identifying a particular installation of the PID Litacka mobile application. The Application
Installation Identifier will be displayed to the User when the User first accesses the PID Litacka
mobile application as a Non-Registered User. The Non-Registered User shall retain the
Application Installation Identifier for any future actions related to his/her installation of the
PID Litactka mobile application and provision of the Services.

"Identifier" means a designation for an entity used to identify a User or to verify a User's valid
Long-Term Pass. An Identifier is an indispensable component to enable the use of a Long-Term
Fare at check-in or at a transport control, where the User is obliged to present such Identifier
for reading at the check-in or control device which reads the information of such Identifier
about the User or the Long-Term Fare.
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2.19

2.20

2.21

2.22

2.23

2.24

2.25

2.26

As of the effective date of these Terms and Conditions, the Litacka card, In Karta card,
MasterCard and Visa bank cards and MA Identifier may be used as an Identifier.

"MA ldentifier" means an Identifier using a unique combination of information identifying a
particular installation of the PID Litacka mobile application together with information about a
particular Device and a particular Registered User.

In the event that the Device is changed, the PID Counter mobile application is reinstalled or a
different Registered User logs in, the resulting MA Identifier will change.

"Information Services" are provided by the Operator to Users and the general public and are

further divided into the following information channels:

2.20.1 "Infoline" is an Information Service provided via e-mail and a toll-free telephone line,
available at the contacts listed in the PID Litacka mobile application and on the
Website.

2.20.2 "Website" means the Information Service provided on the Operator's website
allowing remote access, at pidlitacka.cz.

2.20.3 "Point of Contact" is a personal contact point located in the Skoda Palace,
Jungmannova 35/29, Prague 1. "The Operator reserves the right to extend the number
of Points of Contact to other points of contact and to announce these new Points of
Contact to Users and the general public on the Website.

A "Parking zone" is a paid parking zone within the territory of the Capital City of Prague,
represented by a polygon containing one or more technical sections and the corresponding
traffic signs. Parking zones are always disjunctive. A parking zone is generally defined from
intersection to intersection.

"Geolocation Service" means a technology that enables the User's location to be determined
by the Device.

"RZ" is an abbreviation for the vehicle registration number.

"Parking Fare" means a parking permit purchased through the PID Litacka mobile application,
which the User uses to prove payment of the parking permit according to the terms and
conditions of the relevant operator. Parking Fare may include, in particular, payment for
parking permits in paid parking zones within the territory of the Capital City of Prague,
payment for the use of selected P+R parking, or payment for the use of selected bicycle
parking towers.

"Intermodal Route Planner" is a functionality of the PID Litacka mobile application enabling
the search for an intermodal transport connection.

An "Intermodal transport connection" is a transport connection combining different modes of
individual and public transport within one route. In specific cases, it may also be a search for
one mode of individual and public transport within a single route.
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2.27

2.28

2.29

"Mobility service provider" means an entity offering mobility data and services within the
Intermodal Route Planner in the segments of public transport, car sharing, bike sharing,
motorcycle sharing, scooter sharing, parking, taxi services, etc.

,P+R parking” is a separately designated area intended for parking vehicles, which is displayed
in the application on the map as a specific location and is operated by the relevant operator
according to its terms and conditions.

,Bicycle parking tower” is a separately designated facility for storing bicycles, which is
displayed in the application on the map as a specific location and is operated by the relevant
operator according to its terms and conditions.

3 Using the PID Litacka mobile app as an Identifier

3.1 The PID Litacka mobile application can be used as an MA Identifier in the PID, subject to the
conditions set out in these Terms and Conditions.

3.2 The MA Identifier is always Type | - Personal Identifier with registration (according to the PID
Tariff). If the User wishes to use the MA Identifier as his/her Identifier, he/she must provide
his/her personal data, including a photograph.

33 The MA Identifier cannot be used as an Identifier for a portable Long-Term Fare.

3.4 Registration of the MA Identifier to the User Account is possible only within the PID Litacka
mobile application, not on the Website. The condition for registration of the MA Identifier is
login with the User Account and connection to the data services.

3.5 All subsequent administration, i.e. blocking, renaming, assigning the Long-Term Fare to the
MA Identifier is performed by the User both within the PID Litacka mobile application and on
the Website.

3.6 The check-in with the MA Identifier can be carried out in the following ways, either
cumulatively or just one of them:

e QR code checking,
e by NFC (from the date of announcement),
e online enquiry.

3.7 The MA Identifier is a unique combination of information identifying a specific installation of
the PID Litacka mobile application together with information about a specific Device and a
specific Registered User. This implies that:

3.7.1 In the event that the PID Litacka mobile application is uninstalled on a particular
Device, it is not possible to check-in using that Device.

3.7.2 In the event that the PID Litacka mobile application is reinstalled, i.e. uninstalled and
reinstalled on the same Device, the PID Litacka mobile application may require the
registration of a new MA Identifier to represent the specific Device and a new
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3.8

3.9

3.10

3.11

installation of the PID Litacka mobile application. In this case, the original MA Identifier
can no longer be used. To successfully check-in with the new MA Identifier, it is
necessary to transfer all affected Long-Term Fare to this MA Identifier.

If, after reinstalling the PID Litacka mobile application, a QR code representing the
Identifier is displayed in the Passes tab (Tickets section), re-registration is no longer
necessary.

3.7.3 In the event that the User logs in with his User Account on a Device other than the
Device on which the MA Identifier was registered, in order to use such Device as an
MA Identifier, the User must register a new MA ldentifier on that Device, which will
represent the new Device and the specific installation of the PID Litacka mobile
application. In order to successfully check-in with the new MA Identifier, all affected
Long-Term Fare must be transferred to this MA Identifier.

3.7.4 In the event that the User loses possession of the Device (loss, theft), which he/she
used together with the installed PID Litacka mobile application as an MA ldentifier,
the User must follow the same procedure as in point 3.7.3 of these Terms and
Conditions.

When a Long-Term Fare is assigned to an Identifier, this Identifier becomes the only Identifier
that can be used to prove the purchase of this Long-Term Fare. The PID Tariff does not allow
for a situation where it would be possible to use multiple Identifiers for one Long-Term Fare
at the same time during the transport control, for example: a Litatka card and an MA
Identifier.

The User who presents the MA Identifier at the transport control is obliged to ensure that the
Equipment is functional and undamaged so that the transport control can be carried out. If
the MA Identifier is presented by the User for transport control on a Device that does not
meet the above parameters, or if the MA Identifier is not readable and the transport control
is therefore not successful, the User is fully responsible and not entitled to claim.

During the transport control using the MA Identifier, the User is obliged to be logged in to the
PID Litacka mobile application under his User Account so that he can display his valid MA
Identifier and Long-Term Fare.

If the User purchases a Long-Term Fare outside the PID Litacka mobile application but chooses
it as an Identifier, the User is obliged to ensure data communication of this PID Litacka mobile
application. As soon as this data communication takes place, the PID Litatka mobile
application displays information about the purchased fare in the Passes tab (Tickets section)
and only then can the MA Identifier be checked in. If, after the purchase of a Long-Term Fare,
there is no data communication in the PID Litatka mobile application, successful check-in
cannot be guaranteed

4 Purchase of a Ticket and Long-Term Fare and conditions of their use
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4.1

4.2

4.3

The current fare offer is governed by the currently valid PID Tariff. An overview of the Tickets
that can be purchased via the PID Litacka mobile application, including their prices, is
published by the Operator both directly in the PID Litacka mobile application and on the
Website. The Operator reserves the right to change the portfolio and prices of these Tickets,
depending on the update of the PID Tariff. Changes are announced by the Operator directly in
the PID Litacka mobile application and on the Website.

The purchase of a Ticket may be made by the User on the basis of a recommendation resulting
from the connection search functionality. When searching for a connection, the User is shown
the estimated journey time according to the timetable and the recommended fare according
to the PID Tariff. If the User has set the information about the prepaid fare with a Long-Term
Fare or another travel document in the PID Litacka mobile application, this information is
taken into account when recommending the fare. In this case, the User has 2 purchase
options:

4.2.1 "Ticket for You" is a Ticket recommended for a specific searched connection, where
part of the route is covered by a Ticket for You and the remaining part by another
travel document according to the User's settings. If the User chooses a Ticket for You,
he/she must present the Ticket at check-in together with a valid travel document for
the part of the route not covered by this Ticket.

The Ticket for You covers all necessary zones of the connection not set as prepaid and
covers the journey time of the route outside the prepaid zones, including the journey
time of the transfer from the last or first stop in the prepaid zones.

4.2.2 "Alternative Ticket" means a Ticket that covers the entire route sought and does not
take into account the existence of a Long-Term Ticket or other travel document.

The user has the option to change the time and zone validity of the Ticket before its activation.
The operator explicitly warns that this may affect the validity of the Ticket for the searched
connection.

This Service uses data from third-party sources, and in accordance with section 8.8 of these
Terms and Conditions, the Operator is not responsible for their accuracy, completeness, and
correctness. In this context, the Operator explicitly warns that in case of failure in the accuracy
of third-party sources, it may particularly affect the Ticket before validity, whose automatic
activation is tied to time, derived from an external source. In the event that the actual
transport times of public transport vehicles deviate from the third-party source (especially the
timetable), there may be a delayed acquisition of the Ticket's validity before the validity, in
the case of the public transport vehicle being ahead of the schedule, or conversely an early
acquisition of the Ticket's validity before the validity, in the case of delay of the public
transport vehicle compared to the timetables. In these cases, the Operator is not responsible
for complications within the check-in process, as it is not an error in the PID Litacka mobile
application, but the responsibility of the third party.

The User is obligated to use the Ticket only in accordance with the PID Tariff and the PID
Contractual Transport Conditions, particularly they must board the transport vehicle or enter
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the transport area only with a Valid ticket, except for boarding suburban buses or PID trains,
where boarding with an Activated ticket is allowed.

4.4 The User is responsible for the correct input of the time and zone validity of the Ticket.

4.5 The Operator explicitly warns that if the User uses the PID Litacka mobile application on a
Device that has been modified with a 'root' (i.e., changes that can lead to the compromise of
the security of the Device, for example, by reducing its resistance to malicious software), they
lose the possibility of restoring un-displayed Tickets, transferring the Ticket to another Device
in case of loss or damage, or any other claims. The operator may apply the procedure
according to section 1.6 of these Terms and Conditions.

4.6 Purchase of Long-term Tickets
4.6.1 For the purchase of Long-term Tickets, the User is required to assign a valid Identifier

to their User account, which they will use. Based on the type of assigned ldentifier,

the User can purchase a certain type of Long-term Ticket. It is not possible to assign

an Identifier Type Il to a User account.

The purchase of discounted fare and its use may, depending on the tariff category, be

conditioned by verifying the correctness of the User‘s personal data or by other proof
of entitlement to discounted fare.”

Type of Identifier

Type of Long-term
Fare

Identifier Type I.
(Litacka with data
registration, In Karta,
Bank Payment Card
with data registration,
MA identifier)

Identifier Type II.
(Litacka without data
registration

Anonymous Identifier
(Anonymous Litacka,
Anonymous Bank
Payment Card)

Civilian fare Yes Yes No
Discounted fare Yes No No
Transferable fare No No Yes

4.6.2

Long-term fare in the PID Litacka mobile application cannot be purchased in any form

other than electronic, duplicates in paper form cannot be issued.

4.6.3

entered values for the Long-term fare.
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4.7

4.6.4 Long-term fare becomes valid with the successful pairing of the amount with the order
number. After this, 26 it is no longer possible to change the parameters of the Long-
Term Fare.

Withdrawal from the contract of purchase of Long-term fare or Ticket is not possible (in
accordance with § 1837 letter j) of Act No. 89/2012 Coll., Civil Code). The return of Long-term
fare are governed by the PID Tariff.

5 Transportation Control and Ticketing with Tickets and Long-term Fare

5.1

5.2

53

5.4

The transport control of Tickets is carried out by verifying the data contained in the Ticket. The
process of transport control is defined in the PID Contractual Conditions of Carriage. The
Carrier or a person authorised by it is entitled to carry out the transport check in the following
ways, either cumulatively or in one of them:

5.1.1 NFC control,

5.1.2 code control,

5.1.3 visual inspection of the Ticket,

5.1.4 online query,

5.1.5 interactive element.

A User, who is proving themselves during transportation control with a Ticket, is obliged to
present this Ticket for inspection on a functional and undamaged Device so that proper
transportation control can be carried out. The User is obliged to present the Ticket only in the
specific combination of Device, installation of the PID Litacka mobile application, and User in
which it was activated. If the Ticket is presented by the User for transportation control on a
Device that does not meet the above parameters and the transportation control is
unsuccessful, the User bears full responsibility and is not entitled to claim such a Ticket.

The processing of the Ticket for you is carried out considering the existence of another travel
document in the manner described in point 4.2.1 of these Terms and Conditions.

The transportation control of Long-term fare assigned to the MA Identifier is carried out in a
similar manner as the control of Tickets. All methods are listed in point 3.6. Detailed rules for
control are described in point 3.9.

6 Purchase of Parking Fares and Conditions of Their Use

6.1

6.2

The User scans a QR code of the Parking Zone, P+R parking or Bicycle parking tower (sticker,
sign, etc.) with the Device or searches for a specific Parking Zone, P+R parking or Bicycle
parking tower using a map, by entering the address where the Parking Zone is located, or by
entering the zone number. The User can also use location identification by Geolocation
Services and confirm the correct location (zone, area, etc.) in the PID Litacka mobile
application.

The User will see information about the particular Parking Fare (Parking Zone, P+R parking or
Bicycle parking tower, the cost of Parking Fare per unit of time, the maximum possible parking
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6.3

6.4

6.5

6.6

duration, etc.), after which the User selects additional parameters of Parking Fare from the
options (RZ, preferred parking duration, etc.). The User is obliged to check whether the
information about the Parking Zone corresponds to reality, especially if using Geolocation
Services for location identification.

If the User is entering data for the first time, then he/she is prompted by the PID Litacka mobile
application to enter the vehicle’s registration number (RZ), vehicle name and colour, while the
vehicle name and colour are only indicative data for the User. The User can store the data of
multiple vehicles, and can change or delete these data in the settings at any time in the future.
Changing the RZ of the vehicle in the saved data will not change the RZ in the already
purchased Parking Fare.

If the User is a member of a benefits program, information about the discount of Parking Fare
for the selected P+R parking or Bicycle parking tower is displayed. If the Parking Fare is free of
charge after applying the discount, the User does not select a payment method and proceeds
to confirm the purchase by clicking the button. Before confirming the purchase, the User is
required to check that the information about the selected Parking Fare is correct.

The User then selects a payment method (credit card, Google Pay, or Apple Pay) and proceeds
to payment by clicking the button. Before confirming the payment, the User is required to
check that the information about the selected Parking Fare is correct.

The PID Litacka mobile application facilitates the electronic payment of the Parking Fare,
which is deducted from the User’s credit card. The User and the operator of the Parking Zone,
P+R parking or Bicycle parking tower are informed about this deduction in real time. As part
of using the Parking service and payment service, the User is entitled to pay Parking Fare
without setting a limit on the total amount of payment transactions. The operator is not
responsible for situations where the User is limited by the limit on the credit card used to pay
for the Parking Fare through the PID Litacka mobile application. By using the Service, the User
confirms that they have familiarized themselves with the conditions for parking in given
Parking Zone, P+R parking or Bicycle parking tower.

7 Conditions of Using the Intermodal Route Planner

7.1 The service for searching Intermodal transport connections is available to both Registered and
Unregistered users within the PID Litacka mobile application.

7.2 Users can enter the required information into the Intermodal Route Planner to find the
desired Intermodal transport connection, which is secured by individual third parties (Mobility
Service Providers).

7.3 The Intermodal Route Planner works exclusively with information provided by third parties
(Mobility Service Providers) to find an Intermodal Transport Connection. In the event of
incomplete or incorrect information about the Intermodal Transport Connection displayed by
the Intermodal Route Planner, the User is obliged to exercise his/her rights directly with the
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7.4

7.5

relevant Mobility Service Provider. The User acknowledges that the Provider shall not be liable
for the completeness and correctness of such displayed information.

The respective Mobility Service Provider is fully responsible for the subsequent provision of
the requested transport connection. In the event of failure to provide an Intermodal Transport
Connection or the provision of a defective performance (Intermodal Transport Connection),
the User is obliged to exercise its rights directly with the relevant Mobility Service Provider.
The User acknowledges that the Operator shall not be liable for any performance provided by
the Mobility Service Provider.

Responsibility for any harm caused to the User in connection with searching for an Intermodal
transport connection and with providing the Intermodal transport connection lies exclusively
with the Mobility Service Provider. The User acknowledges that the Operator bears no
responsibility for any harm caused to the User in connection with the search for a route or in
connection with the provision of the Intermodal transport connection.

8 Payment and Claim Conditions for Tickets and Long-term Fare

8.1

8.2

8.3

8.4

The price of the Ticket and the Long-Term Fare is set by the PID Tariff in Czech crowns including
VAT. If the User is entitled to a discount in accordance with the PID Tariff, he/she shall claim
it already when purchasing the Ticket and the Long-Term Fare and shall document this
entitlement at the transport control or check-in in the manner set out in the PID Tariff. The
Operator shall not charge any other related fees to the User. The purchase price does not
include the cost of any data services used by the User to access the PID Litacka mobile
application.

After the User has paid the relevant amount, the MOS system will issue a Ticket and send it
via data communication to the PID Litacka mobile application. The Ticket contains information
about the price, time and zone validity, identification code and control elements for transport
control.

In case of purchase of a Long-Term Fare, this information will be assigned to the selected
Identifier and the passenger can subsequently identify himself/herself with this Identifier.

The ticket and the Long-Term Fare are stored in the Operator's electronic system for possible
later checking by the carrier and the User.

In the PID Litacka mobile application, payments can only be made cashlessly with credit cards
through a payment gateway. The User is entitled to use the functionality of managing credit
cards, within which the Operator allows them to assign specific credit cards to their account
or remember a selected credit card for future payments. The Operator also enables cashless
payments through Apple Pay and Google Pay services. The Operator further reserves the right
to add other cashless payment methods, which will be announced to Users and the general
public on the Website.
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8.5

8.6

8.7

8.8

8.9

8.10

8.11

8.12

For the purchase of a Ticket or Long-term fare, the Operator issues tax documents to Users in
accordance with Act No. 235/2004 Coll., on value-added tax, as amended. A tax document for
up to 10 years can be requested via email listed on the Website.

The Operator explicitly points out the reservation of rights according to paragraph 1.6 of these
Terms and Conditions, which also applies in the event that the Operator finds that the
purchase was made through the PID Litacka mobile application based on unlawful action by
the User or a third party, or the Service is used by the User or a third party for unlawful action.

The User is entitled to claim a Ticket, due to a defect resulting from the operation of the PID

Litacka mobile application. These defects include, in particular:

8.7.1 failure to assign a Ticket after purchase, so it does not appear in the PID Litacka mobile
application,

8.7.2 the Ticket cannot be activated,

8.7.3 the Ticket does not become valid after activation,

8.7.4 the Ticket displays all necessary features for proper transportation control, yet the
electronic control of the Ticket was unsuccessful, and therefore it was not recognized
as valid.

The User is not entitled to claim events and actions related to transportation, the price of the
Ticket according to the PID Tariff, the correctness of entering the time or zone validity of the
Ticket, and the choice of the Ticket fare, even if it was purchased based on a recommendation
within the functionality of searching for connections according to point 1.2.1 of these Terms
and Conditions.

The User exercises their right to claim against the Operator within 30 days of the occurrence
of the reason for the claim.

In accordance with § 2 paragraph 1, letter a) of Act No. 634/1992 Coll., on consumer
protection, as amended, a consumer is a natural person who does not act within the scope of
their business activities or independent exercise of their profession. If the User is a consumer,
the Operator will decide on the claim immediately, in complex cases within three working
days. This period does not include the time appropriate to the type of service needed for a
professional assessment of the defect.

The Operator will resolve the claim including the rectification of the defect without undue
delay, no later than 30 days from the date of the claim. The 30-day period can be extended
after the claim is filed upon agreement with the User — such an extension must not be
indefinite or unreasonably long. After the expiration of the period, or the extended period, it
is assumed that the defect actually existed and the User has the same rights as if it was a
defect that cannot be rectified.

In the case of acknowledging a claim, the Operator will carry out the claim by refunding the
fare amount to the User, primarily cashlessly to the account from which the payment for the
Ticket was made.
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9 Payment and Claim Conditions for Parking Fare

9.1

9.2

9.3

9.4

9.5

9.6

9.7

9.8

9.9

The Operator provides a payment service either free of charge or for a fee, depending on the
contractual relationship between the Operator and the operator of the given Parking Zones,
P+R parking or Bicycle parking tower, with the price for the payment service listed in the
operating rules of each respective Parking Zone, P+R parking or Bicycle parking tower. The
final price selected through the payment service equals the sum of the Parking Fare set by the
parking lot operator's price list and any fee for using the payment service. The price collected
through the payment service includes all taxes and administrative fees.

The price does not include the cost of any data services the User uses to access the PID Litacka
mobile application.

After making the payment for the Parking Fare and any price for the payment service, the User
will see a confirmation in the PID Litacka mobile application that the payment has been made
and the Parking Fare has been paid. Without a confirmation of the payment made in the PID
Litacka mobile application, the Parking Fare is not considered paid.

All payment transactions are conducted in Czech currency.

The User is obliged to follow primarily the traffic signs, which always take precedence over
the data provided in the PID Litacka mobile application.

The Operator is not responsible for situations where the purchased Parking Fare does not
meet the requirements specified by the User within the parking system interface (e.g.
different time, zone, RZ, payment amount, etc.), nor for the systems of other providers
through which the payment service provided by the Operator is connected. The payment
service does not create or otherwise manage the databases and price lists of the parking
systems, it only makes the payment.

The User is entitled to complain about the Parking Service due to a defect resulting from the

operation of the PID Litacka mobile application. These defects include, in particular:

9.7.1 failure to assign a valid Parking Fare after purchase, so it does not appear in the PID
Litacka mobile application,

9.7.2 adouble payment for a single Parking Fare,

9.7.3 the User was entitled to a discount (e.g. as part of a benefit program) that was not
applies,

9.7.4 anincorrect payment amount was charged.

The User asserts its right of complaint against the Operator within 30 days of the occurrence
of the cause of complaint.

The Operator shall settle the complaint without undue delay, no later than 30 days from the
date of the complaint. The period of 30 days may be extended after the claim has been filed
by agreement with the User, but such extension shall not be for an indefinite or unreasonably
long period. After the expiration of the period or the extended period, the defect shall be
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deemed to have actually existed and the User shall have the same rights as if it were a defect
that could not be remedied.

9.10 In the event of a User's request for a refund of Parking Fare for reasons other than those
mentioned above, it is necessary to contact directly the operator of the paid Parking Zone,
P+R parking or Bicycle parking tower to which the funds are due.

10 Protection of Personal Data and Data Policy

10.1  Within the PID Litacka mobile application, the Operator is authorized to collect, process, and
store Users' personal data, exclusively for the purposes of providing Services. The purposes of
processing personal data are detailed in these Terms and Conditions.

10.2  The Operator has taken all such measures, especially organizational, technical, and personnel,
to ensure that the provision of Services by the PID Litatka mobile application complies with
the currently valid and effective legal regulations related to the protection of personal data
and other data stored in the PID Litacka mobile application.

10.3 The User may be approached by the Operator to give consent to the processing of personal
data for other purposes, but this must correspond to the currently valid and effective legal
regulations related to the protection of personal data.

10.4 The administrator of the personal data is ROPID (Regional Organiser of Prague Integrated
Transport, Rytitska 10, Prague 1, 110 00, ID No.: 60437359) and IDSK (Integrated Transport of
the Central Bohemian Region, contributory organisation, Sokolovska 100/94, Prague 8 - Karlin,
186 00, ID No.: 057 92 291) and the Technical Administration of Communications of the Capital
City of Prague. Prague, a.s. (VeletrZzni 1623/24, HoleSovice, 170 00 Prague 7), ID No. 03447286.

10.5 The processor of personal data is Operator ICT, a.s.
10.6  Contact information for the data protection officer is dpo@operatorict.cz.

10.7  Operator ICT, a.s. processes data for the following purposes:
e Proving identity when purchasing a fare that is non-transferable according to the
Tariff
e Proving the identity of the passenger during check-in within the PID system
e Proving identity for claims and other non-standard situations
e Compliance with applicable legislation, e.g., the Accounting Act

10.8  Personal data processing is based on:
e Contract with the data subject, i.e., based on Article 6(1)(b) of REGULATION (EU)
2016/679 of the European Parliament and of the Council of 27 April 2016 on the
protection of natural persons with regard to the processing of personal data and on
the free movement of such data, and repealing Directive 95/46/EC (General Data
Protection Regulation)
e Legal regulations, e.g., the Accounting Act
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10.9

10.10

10.11

10.12

10.13

10.14

10.15

10.16

10.17

10.18

e Obtaining feedback, technical information for its resolution and streamlining
communication with the user

e Legitimate interests of the administrator and processor for fare payment

e Consent to data processing for obtaining and addressing feedback

Operator ICT, a.s. processes the following personal data: name, surname, date of birth, phone
number, photograph, email, billing address, IP address, vehicle registration number. In the
case of a withdrawal of consent, data relating to feedback and e-mail may be processed.

Recipients of personal data are carriers for passenger processing, the processor as the
operator of the PID Litacka mobile application, and the supplier of the PID Litacka mobile
application.

Personal data are automatically deleted after 10 years from the end of the validity of the last
purchased electronic fare or the last use of the Services. Data processed on the basis of
expressed consent is processed for a period of 3 years. The retention period is set in
accordance with applicable legislation.

Users may request access to personal data, their correction or deletion, or limitation of
processing, and the right to data portability from the administrator. Users may withdraw their
consent at any time. Withdrawal of consent does not affect the lawfulness of processing based
on consent given prior to its withdrawal. Users may exercise their rights by using the contact
details provided in paragraph 10.6.

In case of processing personal data for the purposes of legitimate interests of the
administrator or a third party, the User may object to the processing.

In case of processing personal data based on the law, it is not possible to delete the User's
personal data for the duration for which the administrator is obliged to process personal data
according to the law.

The User has the right to lodge a complaint with the Office for Personal Data Protection,
located at Pplk. Sochora 27, 170 00 Prague 7.

Providing personal data is voluntary on the part of the User but necessary for the conclusion
and fulfillment of the contract.

The PID Litacka mobile application uses data from third-party sources to provide Services, and
the Operator is not responsible for their accuracy, completeness, and correctness.

Considering that the PID Litacka mobile application is distributed by the Operator for
download on the App Store and Google Play, the Operator is obliged to familiarize the User
with the following Privacy Policies of the App Store and Google Play service providers:
10.18.1 For the App Store accessible at www.apple.com/legal/privacy/cz/

10.18.2 For Google Play accessible at policies.google.com/privacy?hl=cs
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10.19

If the User orders the PID Hald service via the PID Litacka mobile application, the Operator
may, on the basis of the granted consent, transfer the User’s personal data in the scope of
name, surname, telephone number, destination of the journey and its circumstances (e.g.
reguest for barrier-free access) to IDSK (Integrated Transport of the Central Bohemian
Region, contributory organisation, Sokolovska 100/94, Prague 8 - Karlin, 186 00, ID No.: 057
92 291) for the purpose of realization of the request and realization of the journey. Further
information regarding the processing of personal data in the PID Halé service is available on
the website www.halopid.cz.

11 Final Provisions

111

11.2

11.3

11.4

11.5

11.6

Relations and any disputes that arise based on the Framework Agreement will be exclusively
governed by Czech law and will be resolved by the competent courts of the Czech Republic.

In case of disputes between the Operator and the User, if communication with the Operator
is unsuccessful, they can also be resolved by out-of-court means. In such a case, the User —
consumer can contact an entity for out-of-court dispute resolution, such as the Czech Trade
Inspection Authority, or resolve the dispute online via the designated ODR platform.

These Terms and Conditions are published, apart from the version in the Czech language, also
in other language mutations. In the event of a discrepancy between the different language
mutations, the interpretation priority is given to the currently effective version in the Czech
language.

Terms and Conditions and all other documentation related to the PID Litacka mobile
application are published on the Website.

The Operator reserves the right to change these Terms and Conditions. The change becomes
effective no earlier than five (5) days after its publication on the Operator's Website.

These Terms and Conditions take effect on September 30, 2024, and replace the previous
version of the Terms and Conditions effective from July 1, 2024.
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